
P
la

c
e

A
p

p
lic

a
tio

n
fo

r
T
ra

n
sfe

r
in

E
n

v
e
lo

p
e

a
n

d
M

a
il

to
:

9
1

R
o

y
a
l

G
r
o

u
p

C
r
e
sc

e
n

t
W

o
o

d
b

rid
g
e
,
O

n
ta

rio
C

a
n

a
d

a
L
4
H

1
X

9

P
la

c
e

C
e
rtific

a
tio

n
o

f
In

sta
lla

tio
n

in
E

n
v
e
lo

p
e

a
n

d
M

a
il

to
:

9
1

R
o

y
a
l

G
r
o

u
p

C
r
e
sc

e
n

t
W

o
o

d
b

rid
g
e
,
O

n
ta

rio
C

a
n

a
d

a
L
4
H

1
X

9

Lifetime
Limited

Transferable

Warranty



D
EA

LE
R

A
D

D
R

ES
S

(S
T

R
EE

T
)

(C
IT

Y
)

(S
TA

T
E/

PR
O

V
IN

C
E)

(Z
IP

C
O

D
E/

PO
ST

A
L

C
O

D
E)

L I F E T I M E

W A R R A N T Y

L I F E T I M E L I M I T E D T R A N S F E R A B L E WA R R A N T Y

R O YA L B U I L D I N G P R O D U C T S L I M I T E D
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W O O D B R I D G E , O N TA R I O
C A N A D A L4H 1X9

Royal Building Products, a division of Royal Group Inc.
(“Royal”) in respect of Royal Designer Shake panelized
specialty siding (hereinafter referred to as “Products”)
warrants to you the original purchaser of Products installed at
the property registered on this warranty (the “Property”), that
subject to the terms and conditions herein contained, the
Products are and will be free from manufacturing defects
which result in peeling, cracking, flaking, chipping, splitting,
blistering or corroding. This warranty will remain in effect
during your lifetime as long as you are the owner of the
Property. Furthermore, the Products do not conduct electricity
and therefore do not require grounding. All failures to
Products covered by this warranty will be repaired, refinished,
or replaced by Royal in accordance with the terms and
conditions of this warranty.

Royal shall not be liable for and this warranty does not
apply or extend to any failure, defects or damages arising from
or connected with, without limitation, misuse, neglect, faulty or
improper installation, owner failure to provide reasonable and
necessary maintenance to prevent an accumulation of surface
dirt, staining or mildew, defects, failure of or damages to walls,
surfaces or structures to which Products are applied arising
from settlement, distortion, movement, or cracking thereof,
earthquakes, hurricanes, tornados, cyclones, gales, lightning,
fire, flood, hail and Acts of God, accidental or intentional
damage, vandalism, use of accessories other than those
provided by Royal and all other causes beyond the
manufacturer’s control. Products are to be installed only on
vertical walls.

IMPORTANT: Products which experience color change due
to normal weathering are excluded from this warranty,
(including non-uniform fading and color changes resulting
from unequal exposure of panels to the sun and elements).
“Normal Weathering” is defined as exposure to ultraviolet
(sun)light, and extremes of temperature and atmosphere
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which will cause any colored or painted surface to fade,
darken, chalk, or acquire a surface accumulation of dirt or
stains. The severity of these conditions depends on air quality,
the geographic location of the Property, and other local
conditions over which Royal has no control. Royal warrants
this product against excess fade beyond normal
weathering caused by a manufacturing defect, which occurs
within eight (8) years after the date of completed installation
and is reported to Royal. Excess fade is defined by a change in
color greater than four (4) Hunter units as calculated
according to ASTM D2244.

This limited warranty may be transferred to subsequent
owners of the Property, provided Royal receives written notice,
in the form set forth herein, within thirty (30) days of the
transfer of the Property. Failure to do so shall result in the
termination of any obligations on the part of Royal. Should
notice of a transfer be correctly and promptly effected, the
warranty period shall be for fifty (50) years from the date of
original installation.

Should you feel that Products contain manufacturing
defects, promptly write to the Customer Service Department,
Royal Building Products, 91 Royal Group Crescent,
Woodbridge, Ontario, Canada, L4H 1X9, describe the claimed
defect and provide proof of ownership of the Property. Do not
undertake repairs without receiving advice from Royal, as
improper repair work may aggravate the problem. Upon
receipt of your letter, Royal will notify you of the evidence you
will need to support your claim. Should Royal determine that
your claim is valid, the defective part or parts, including
materials and labor, will be repaired, refinished or replaced in
accordance with the Warranty Protection Schedule hereto.

In lieu of repair, restoration or replacement, Royal reserves
the right to refund that amount paid by the original purchaser
for the Products together with the costs of the original
installation.

Royal reserves the right to discontinue or change any of its
products, including colors. In the event of such discontinuance
or change, Royal reserves the right, at its sole discretion, to
substitute a product that is of equal quality or price.

THIS WARRANTY IS GIVEN IN LIEU OF ALL OTHER
WARRANTIES, LIABILITIES OR OBLIGATIONS OF ROYAL,
EITHER EXPRESSED OR IMPLIED, EXCEPT THAT THE
DURATION OF ANY IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE ARE LIMITED IN TIME TO THE DURATION OF THIS
WARRANTY. ROYAL SHALL IN NO EVENT BE LIABLE FOR
CONSEQUENTIAL OR INCIDENTAL OR SPECIAL DAMAGES OF
ANY KIND FOR BREACH OF ANY EXPRESS, WRITTEN OR ORAL
OR IMPLIED WARRANTY ON PRODUCTS. YOUR EXCLUSIVE
REMEDY SHALL BE ENFORCEMENT OF THIS WARRANTY UPON
THE TERMS AND CONDITIONS HEREIN CONTAINED. NO
REPRESENTATIVE OF ROYAL OR ITS DISTRIBUTORS OR
DEALERS IS AUTHORIZED TO MAKE ANY CHANGE OR
MODIFICATION TO THIS WARRANTY.

Some jurisdictions do not allow exclusion or limitation of
consequential or incidental or special damages, so the above
limitations or exclusions may not apply to you. This warranty
gives you specific legal rights, and you may also have other
rights, all of which vary from jurisdiction to jurisdiction.

5 0 - Y E A R WA R R A N T Y P R O T E C T I O N S C H E D U L E

CLAIMANT: ORIGINAL PURCHASER AND SUBSEQUENT OWNER (WHERE

ROYAL HAS RECEIVED PROPER NOTICE OF TRANSFER AS SPECIFIED HEREIN).

NUMBER OF YEARS AFTER ORIGINAL

INSTALLATION THAT CLAIM IS MADE

% OF COSTS ASSUMED BY ROYAL

100%

70%

60%

50%

30%

20%

10%

0-8 YEARS

9 YEARS

10 YEARS

11 YEARS

12 YEARS

13 YEARS

14-50 YEARS

C A R E A N D M A I N T E N A N C E

Royal Designer Shake is a low maintenance siding.
Nevertheless, it will become dirty as will any product exposed
to the weather. Chalk may also accumulate on the surface,
which is a normal condition for any pigmented material
exposed to the elements. Periodic washing with a soft bristle
brush and water may be needed.

Any unauthorized repairs, additions or alterations to Royal
Designer Shake may void this warranty.

Note: After cleaning, the entire siding surface should be
thoroughly rinsed with clean water. Avoid prolonged or high
pressure rinsing.

US150WA 04/07

L I F E T I M E

W A R R A N T Y

L I F E T I M E

W A R R A N T Y

IMPORTANT: FIRE SAFETY INFORMATION

Royal Designer Shake is made from organic materials that
when exposed to significant heat or flame, the panels will
soften, sag, melt or burn, and may thereby expose material
underneath. Care must be exercised when selecting
underlayment materials because many underlayment materials
are made from organic materials that are combustible. You
should ascertain the fire properties of underlayment materials
prior to installation. All building materials should be installed
in accordance with local, state and federal building code and
fire regulations.
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R O YA L B U I L D I N G P R O D U C T S L I M I T E D
91 R O YA L G R O U P C R E S C E N T

W O O D B R I D G E , O N TA R I O
C A N A D A L4H 1X9

Royal Building Products, a division of Royal Group Inc.
(“Royal”) in respect of Royal Designer Shake panelized
specialty siding (hereinafter referred to as “Products”)
warrants to you the original purchaser of Products installed at
the property registered on this warranty (the “Property”), that
subject to the terms and conditions herein contained, the
Products are and will be free from manufacturing defects
which result in peeling, cracking, flaking, chipping, splitting,
blistering or corroding. This warranty will remain in effect
during your lifetime as long as you are the owner of the
Property. Furthermore, the Products do not conduct electricity
and therefore do not require grounding. All failures to
Products covered by this warranty will be repaired, refinished,
or replaced by Royal in accordance with the terms and
conditions of this warranty.

Royal shall not be liable for and this warranty does not
apply or extend to any failure, defects or damages arising from
or connected with, without limitation, misuse, neglect, faulty or
improper installation, owner failure to provide reasonable and
necessary maintenance to prevent an accumulation of surface
dirt, staining or mildew, defects, failure of or damages to walls,
surfaces or structures to which Products are applied arising
from settlement, distortion, movement, or cracking thereof,
earthquakes, hurricanes, tornados, cyclones, gales, lightning,
fire, flood, hail and Acts of God, accidental or intentional
damage, vandalism, use of accessories other than those
provided by Royal and all other causes beyond the
manufacturer’s control. Products are to be installed only on
vertical walls.

IMPORTANT: Products which experience color change due
to normal weathering are excluded from this warranty,
(including non-uniform fading and color changes resulting
from unequal exposure of panels to the sun and elements).
“Normal Weathering” is defined as exposure to ultraviolet
(sun)light, and extremes of temperature and atmosphere
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